PERFORMANCE MEASUREMENT TRACKING March 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

e

ue Dates > 30 Days

Percent SWBT Caused Missed
ISON BRI Port o

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days > 30 Days
nfa 0.2% n/a

10.00%
9.00% +
800% + S

ola 0.8% nak] 7.00%
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nfa 9.2% nfa
nfa 1.5% nfa
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45 0 0.0% 0.0% ooofl el 0000 K1t
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All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days 3
0 0.0% 0.0% 0.00E1 20 00 4
0 n/a 0.0% wal
0 nfa 0.0% nia ’ ol V| T SWBT
0 nfa 0.0% nfa ' ~—&— All CLECs
V] nfa 0.0% nags
o] 0.0% 0.0%
a 0.0% 81%
2 24% 0.0%
2 50% 0.0%
1 31% 0.0% 0% oo -
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Al CLECs SWBT
No. of # Missed % Missed % Missed
Circuits >30Days | >30Days | >30Days N
s} 0 n/a 0.0% .
€ 0 nfa 0.0% .
0 0 na 0.0% 10.0% + Do
o o na 0.0% a0 | N N SWBT
Q 0 nia 0.1% : ; . ——AllCLECs
0 1] nfa 0.0% 6.0% + : |
0 0 nfa 0.0% , '
0 0 wa 0.0% :
o 0 nfa 15.0% : :
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
BSL - No Line Sharing 1
Measurement All CLECs All CLECs 8
No. of #Missed | % Missed 16%
Circuits > 30 Days | > 30Days 14% 1 :
298 0 0.0% ' .
283 1 0.4% 1.2% ¢ o
320 0 0.0% 1.0% +
325 2 0.6% . .
420 3 0.7% 0.8% T ; .
471 7 1.5% 06% + - ’ : =
650 5 0.8% . B
466 3 06% 4%+ . :
266 0 00% 0.2% + '-' . s Y 2
403 0 O o o .
24 0 ) |
: 8 83 8 88 88 8 5 5 3
529 0 5 5 5§ 3 9 £ 3 3 8 § %5 s
..................... ( E = - < ‘/J O Z D - w E
DSL - Line Sharing
All CLECs SWBT/ASI 7.0%
No. of # Missed % Missed % Missed Z-Value L
Circuits >30Days | >30Days | >30Days 6.0% 1
50% 1
4.0% l
3 q 30% 4
& Sep-00; 0 0 n/a 0.2% n/a
: Oct-00; 3 0 0.0% 0.6% 013 20% +
: Nov-00 9 0 0.0% 0.4% -0.18
Dec-00; 65 0 0.0% 0.2% -03af] 10% 1
Jan-01 106 1 0.9% 0.3% T o ) -
Feb-01 173 6 35% 0.3% 623K o o = o o
g : : g 8 8 8 8 8
: Mar-01 132 8 6.1% : I 2 &£ 3 & &
SO00ORRRANS o RN S SRR EIRKINNON 3 < £ 3 S 2 (3
1 12 Mo, Total 488 15 31% 3

B Anaiog Trunk Port
] Measurement All GLECs SWEBT
63 - 11 No. of # Missed % Missed % Missed Z-Value

Circuits >30Days |{ >30Days | >30Days N
n/a 0.0%
nfa 0.7%
nfa 0.0%
0.0%
0.0%
0.1%
0.2%
26%
0.3%
1.2%
0.0%
0.0%

0.4%
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15% 1

—&— AlICLECs
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05% 4—

O
.

2 -

0.0%

May-00 J» .
Jun-00 ¢ °

Oct-00 4

Nov-00 ¢

Dec-00 ¢

Feb-01 4~
Mar-01

Apr-00

ocflocoocococoooooo

>

Subtending Digital Direct Combination Trunks

All CLECs SWBT !
Na. of # Missed % Missed % Missed Z-Value 3.0%
Circuits >30Days | >30Days § >30Days & ;
0 0 n/a 0.0% nafi 25% 1
0 0 nia 0.7% : . :
2.0% D _—
I B e
nfa ' . 1
) v All CLECs
o 0 na 0.0% 1.5% 1 Do (e AlCLEGs,
0 0 nfa 0.1% oA
0 ) nla 0.2% 1.0% - : P
o 0 nfa 2.6% ' VN
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0 0 a 0.0% - ————o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

March 2001

Missouri

Measurement
63-13

Measurement
63-14

iy Measurement
4 63-15

Percent SWBT Caused Ml ssed Due Dates > 30 Days

D83 Dedicated Transport

Dark Fxber

Al CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Circuits > 30Days | >30Days { > 30 Days
3 0 0.0% nfa n/
2 o} 0 0% nia o
o} o} n/a nfa n/;
0 0 nia nfa nf
0 0 n/a 0.0% n/;
11 o] 0.0% nia %
14 2 14.3% nfa 0/
16 0 0.0% n/a nf
6 0 0.0% 0.0% 0 00
[} 1 16.7% nla
6 1 16.7% na
9] a

Analog Line F;o

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | > 30Days
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0 o] nla nia n/a
o] 0 nfa nfa nfa
o] 0 nla nia nfa
0 0 nla 0.0% nfa
0 0 nia n/a nfa
0 0 nfa na nfa
0 o] nla nfa nia
0 o n/a 0.0% nia
g 0 n/a n/a nfa
[¢] 0 nfa n/a nia
1 § 0 0
1 “_il-ﬂ na
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18.0%
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14.0% |
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60% |
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Aug-00 &
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Dec-00 #
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120.0%

All CLECs SWBT
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Circuits >30Days | >300ays | >30Days 100.0% +
4] 0 nfa 0.0% nfa
[+ 0 na 7% n/a 80.0% 4
4] 0 nfa 0.0% nfa
5 o] 0.0% 0.0% 0.00 60 0% 4
75 o 0 0% 0.0% 0.00
44 2 4 5% 0 1% 763 40.0% 4
40 2 50% 0.2% 545
5 ¢} 0.0% 2.6% -0.37 20 0% |
8 8] 0.0% 0.3% -0.16
o] 0 n/a 1.2% nfa
2 2 100.0% 0.0% 00%
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|
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

8.0 dB Loop

AllCLECs SWBT

# Trouble Trouble Trouble
Circuits Reports |Report Rate| Report Rate
{ 320 23 0.7% 1.7%
May-00F 3409 18 0.5% 2.3%
Jun-00f] 3658 41 1.1% 27%
Juroof] 3,801 27 0.7% 26%
Aug-00F] 4,056 34 0.8% 2.9%
Sep-00f| 4048 % 0.6% 23%
oct00l] 4372 34 0.8% 11%
4382 31 0.7% 0.9%
6,397 33 0.5% 0.8%
6,652 76 1.1% 1.0%
7,298 1.0% 1.1%
1.0%

Jun-00 4
Jul-00 4+
Aug-00 +
Dec-00 4

5.0 dB Loop

AllCLECS SWBT
# Trouble Trouble Trouble Z-Value
Reports {Report Rate| Report Rate :
: 557 2 0.4% 0.3% 023k
o . ] 25% +
E 534 2 0.4% 0.4% 0.04f
540 1 0.2% 0.4% -0.69F
4 200+ 0y 4 N [
539 3 06% 0.3% 0.86] :‘:VCBJEC ‘
1 Aug-00 548 6 11% 0.5% 2108 155 | [T AlCLECS|
Sep-00 575 3 0.5% 0.4% 0.38
Oct-00 601 18 3.0% 0.4% 956F 1.0% 1
601 3 0.5% 0.5% 0.083
710 4 0.6% 0.4% 0.86F] 05% §
693 7 1.0% 0.4% 2,44} 0.0% . o . .
1 23 3.2% 0.4% 12628 " Y o o o 6 5 o 6 - - =
n - | 2888888282855z 3
g 731 14 1.9% 0.4% 6.77F L 3 £ 2 5 2 %5 3 & £ &2 %
T e rrrr Ty T Ty < 2 3 5 2§ o 2 38 38 & =

All CLECs
# Trouble Trouble Trouble
Reports |Report Rate| Report Rate
0.0% 2.0%
1.6% 2.5%
9.2% 2.8%
7.2% 26% o - I N I P

75% 3.0% 85F —e—AllCLECSs
75% 27% : -

47% 2.6%
3.4% 2.3%
1.7% 1.8%
1.0% 2.0%
23% 2.0%
1.5% 2.1%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)
ISDN BRI Port

All CLECs SWBT

65 - 04 4 No. of # Trouble | Trouble Troubie
Circuits Reports |Report Rate| Report Rate
n/a 2.0%
na 2.5%
nfa 2.8%
n/a 26%
n/a 3.0%
n/a 27%
nfa 26%
nia 2.3%
1.8%
2.0%
2.0%
2.1%

—&—— Ajl CLECs

- = a2 a0 00000 Q0

O 00 Q00O oo oo

Jan-01 ¢

DS1 Loo p

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
603 26 4.3% 3.9%

657 25 3.8% 51%

731 42 5.7% 4.2%

71 28 38% 2.8%

33 3.9% 51%
883 38 4.4% 3.5%
26 2.7% 5.5%
22 2.2% 4.3%
23 21% 2.2%
43 3.5% 2.4%
41 31% 3.9%
51 3 8%

v

—&—AIllCLECs

Dec-00

Al CLECs SWBT
# Trouble Troubie Trouble Z
Reports {Report Rate| Report Rate
2.0% 3.9%
7.6% 5.1%
13% 42% .
5.4% 28% . ‘ . L ] Al OLEGS
2.4% 51% LT
3.4% 3.5%
0.8% 5.5%
0.9% 4.3%
0.6% . 76F 1.0% A
43% :

RwNe» o m N

-
33

0.0%

All CLECs
# Trouble Trouble Trouble
Reports |Report Rate] Report Rate
nfa 0.0%
nfa 0.0%
0.0%
0.0%
0.0% i '—— Al CLECs |
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)
Digital Subscriber Line (OSL) - No Line Sharing )

Measurement }3 All CLECs
. #Trouble | Trouble
Circuits Reports |Report Rate
1,056 61

1,282 32

1,547 a2 1 4
1,873 a2 : Benchmark

2,246 76 , : —e— Al CLECs

2,489 54
2,981 93
3,298 68
3416 54
3772 49
3,870
4,250

Jan-01 4

Dlgﬂa| Subscnber Line {DSL) - Line Sharing 3
All CLECs ASI | 160.0%
# Trouble Trouble Troubie Z-Value
Circuits Reports |Report Rate| Report Rate

140.0%

120.0%

100.0%

80.0%

—~—— All CLECs

nfa , o 600%
nla :
16.7% :
141.7% . 08f] 20.0%
7.1%
52%

40.0%

0.0%

Port

All CLECs SWBT

# Trouble Trouble

Reports |Report Rate| Report Rate

nfa 0.3%

nfa 0.4%
0.4%
0.3%
0.5%
0.4%
0.4%
0.5%
0.4%
0.4%
0.4%
0.4%

{—— All CLECs

N O <+ 2 DO O0OoOO oo

Dec-00 4
Jan-01 4

Subtendmg Dlgrtal Dnrea Combinahon Trunks
All CLECs SWBT
# Trouble Troubie Trouble
Reports |Report Rate| Report Rate
n/a 0.3%
0.0% 0.4%
0.0% 0.4%
0.0% 0.3% ¥ . :
0.5% i —— Al CLECs |

0.4%

0.5%

o o o 0oococoocoooo
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Eiements (UNE) Missouri

Trouble Report Rate (%)

DS3 Dedicated Transport

Analog Line Port

OO
Dark Fiber
Al CLECs SWET
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate :
0 0 nia 1.2% nfaf:
0 o} nia 0.0% n/af
0 0 n/a 0.0% vafg 1o% oo
0 0 na 0.0% nfa § All CLECS
0 [s] n/a 0.7% nia N .
0 [ nfa 1.5% nfa
0 0 n/a 0.7% n/a
0 0 nfa 0.0% nfa
o} o nfa 0.7% nfa
0 0 nfa 0.0% n/a 0.0% L P ',‘ R
A (] n g v v v v v - ma g v
8] 0 nia 0.0% nia 888888888585
S S— > I - 8 ¥ § 3 2 % 3 3 8 5 § &
m o < = 5 2 2 ¢ 0 2 o 5 U =
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All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value

Reports | Report Rate] Report Rate
0 nia 0.3% n/a:
0 nia 0.4% niaf
0 nfa 0.4% a4 X N
0 0.0% 0.3% —e— All CLECs
1 1.2% 0.5%
6 4.8% 0.4%
: 4.8% 0.4%
1 0.6% 0.5%
1 0.6% 0.4%
0 0.0% 0.4%
0 0.0% 0.4%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate] Report Rate
66 0 0.0% 1.2% -0.89
72 2 2.8% 0.0% 203
75 o 0.0% 0.0% o ook
79 1 1.3% 0.0% 134 .. LT VO o | |77
103 1 1.0% 0.7% 022f & ANlCLECs
103 0 0.0% 1.5% 123
117 1 0.9% 0.7% 0.11
131 2 1.5% 0.0% 143
135 0 0.0% 0.7% -0.99F;
140 1 0.7% 0.0% 1.00F
146 1 0.7% 0.0%
145 1 0.0%




PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

Broadband DSL - No Line Sharing
All CLECs
No. of # Trouble Trouble
Circuits Reports | Report Rate

inParty | 35%

Measurement £
65-15  §

B0% e m et e

25% +
2.0% 1 —

[ meeee Benchmark
1.5% + Jr'—Q-—AH CLECs

1.0% }

0.5% 1

0.0% + + R u + —rt- t

Feb01 ¢
Mar-01

g%

} “éroadband DSL - Line Sharing

Measurement | Al CLECs ASI
i No.of | # Trouble Trouble Trouble Z-Value ',
Circuits | Reports | Report Rate | Report Rate 6.0% \
5.0% ¢ N
40% {
3.0% | ~—4—All CLECs |

20% +

1.0% +

0.0% ot + E— + + t t

0 0 nfa 6.6% niaf]
39% ;

Feb-01 Jp
Mar-01

4.8%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installatlon & Repeat Reports) (%)

B 0 dB Loop
All CLECs SwBT
# Trouble Trouble Trouble
Reports | Report Rate| Report Rate

~—— Alt CLECs

6,397 0.44%
6,652 0.53%
7.298 0.71%
8,197 0 61%

Dec-00 +

5 0 dB Lo
All CLECs SWBT
# Trouble Troubie Trouble Z-Value
Reports |Report Rate| Report Rate

—&—All CLECs

0.85%
0.29%
211%

SARABASDAON OBODIBISIDIBOII LENABERBEBEERD
mm«mwmmw«m«omm\wmw o

All CLECs
# Trouble Trouble Trouble
Reports |Report Rate] Report Rate

—— Al CLECs

u‘ B R R B B 3 2 AR IR ORI IR

Feb-01 +

2 o
?sg saag} 35| 1.02%)
S VIO OO BIOLDDBAS

WD Reply Attachment B - 160



PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Instaliation & Repeat Reports) (%)
ToTE T remever————r——
Measurement §; All CLECs SWBT

651-04 [l No of | #Trouble | Trouble | Trouble
Circuits Reports | Report Rate| Report Rate

——&— All CLECs

All CLECs
# Trouble Trouble Trouble
Circuits Reports |Report Rate] Report Rate

—4¢— All CLECs

oy T T,
1.93%

e SYTTS = 2 & PBEBLABRLLLIN LT

Evreerveeenretrvyre

DS1 Dedicated Transport
Measurement H Al CLECs SWBT

651-06 K No.of | #Trouble Trouble Trouble Z-Value

Circuits Reports |Report Rate] Report Rate

—&— Ali CLECs

5

R A S S R B DN R S T B S A O N S N SR TR BRI,
ROOSOAOOOCOLONGOO00000OOINIHIRK RGOSR ROHIOTONI ORISR

All CLECs
# Trouble Trouble Trouble
Reports |Report Rate| Report Rate

T

i

RS20

Me‘a-suremen‘t'
5.1-07

~—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements {(UNE)

March 2001
Missouri
Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
e o
Measurement All CLECs
65.1-08 No. of | # Trouble
Circuits Reports

Dlgltal Subscriber Llne (DSL) - Line Sharing

Benchmark

—<4— AllCLECs

All CLECs

# Trouble

Circuits Reports

Trouble Trouble
Report Rate| Report Rate

ASI
Z-Value

All CLECs

Analog Tmnk Port

# Trouble

Trouble

SWBT

| —e— All CLECs

Circuits Reports

Report Rate

Trouble
Report Rate

Z-Vaiue

+
o
Q
Q
@
o

S BESOBEIDAIS BN

Subtendmn Dlgutal Direct Combination Trunks

——0——A|I CLECs

All CLECs

SWBT

# Trouble

Trouble Trouble

Z-Value

Reports |Report Rate

Report Rate

Dec-00 A

| ~—&— All CLECs

)

WD Reply Attachment B - 162



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

March 2001
Missouri
Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
DS3 icated Transpol
Measurement All CLECs sSwBT
65.1-12 No. of # Trouble

Circuits Reports

Trouble Trouble
Report Rate| Report Rate

Z-Value

All CLECs

# Trouble
Reports

Trouble
Report Rate| Report Rate

Trouble Z-Value

Jan0t f -7

Dec-00f]
Jan-01 |
Feb-01
Mar-01

W‘C-@ﬁ'\

12 Mo Tola

Measurement g

All CLECs

65.1- 14

# Trouble
Reports

Report Rate,

Trouble Z-Value

Jan01 4 -+

—&——All CLECs

Report Rate

wmwmm- o
-I-IEE-M

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001
Maintenance - Unbundied Network Elements (UNE) Missouri

Mlssed Repair Commltments (%)

2 Wire Analog - BdB Loop
All CLECs SWBT
#Missed | % Missed | % Missed
Commits | Commits | Commits
4.3% 3.7%
5.6% 4.0%
14.6% 48% :
0.0% 5.1% 20 o —e—All CLECs
0.0% 6.1% 3
0.0% 5.5%
0.0% 5.7%
0.0% 7.3%
0.0% 14.8%
10.3%
12.5%
11.1%

1
1
[3
0
0
0
0
0
0
7
1
1

Feb-01 +

Measurement
66 - 02 :{ # Trouble i % Missed | % Missed
Reports | Commits | Commits | Commit's

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

March 2001

Missouri

Measurement
67 - 01

Loop

Mean Time to Restore (Hou

All CLECs

SwBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

rs) - Dispatch

Z-Value

7.00
6.34
$.00
415
387
215
255
4.06
2.46

15.19
20.06
2674
32.96
28.28
2460
10.71
11.06
1257
10.57
14.45
10.33

—&—AJl|CLECs |

Oct-00 4
Nov-00 -’-

B Loop
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
2 1.96 5.59
2 7.25 6.83
1 0.02 9.78
3 509 12,684
6 3.50 13.45
3 0.89 1287
18 203 9.82
3 1.54 7.05
Dec-00f: 10 8.50 7.84
Jan-01 [ 7 4.89 6.40

Feb-01 f

Loop

120 + S

100 + J

—<—All CLECs

Jan-01 ¢+
Feb-01 4
Mar-01

All CLECs SWBT 3 300
# Trouble Mean Time Mean Time Z-Vaiue 3
Reports to Restore to Restore d 04
Apr-00f o n/a 470
May-00 & 1 2553 200 +
12 644 556 o044y | ¢/ | T SWBT
Jul-00f 16 5.02 150 —&— All CLECs
Aug-00: 24 2.65
Sep-00f 33 358 100 1 B
Oct-00F 26 482 '-' ... .
Nov-00: 23 442 solf - ® B LR T
3 Dec-00: 12 193 ’ §
Jan-01 ‘ 8 4.94 00 . . . :
Feb-01 21 454 g 8 8 8 8 o 8 8 é S 5 5
Mar-01 15 2.45 T : ¢ 2 9 ‘g. F I ¢ £ 2 &
e Seoree0asd 2 &£ 3 3 7 § 36 38 & 5 p 2
12 Mo. Total 191 4.12
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

March 2001

Missouri

ISDN BRI Port

Al CLECs

# Trouble

Mean Time
to Restore

SWBT
Mean Time
to Restore

o c oo ocococooooo

nia
n/a
nfa
nfa
nfa
n/a
nia
nfa
n/a
n/a

470
523
559
10.62
770
6.57
5.91
7.16
479
7.37
5.81

~—— A|| CLECs

All CLECs

# Trouble

Mean Time
to Restore

Mean Time
to Restore

Nov-00 ¢

Dec-00 ¢

28
25
41
31
32
37
26
22
23
42
37

3.76
4.61
2.68
264
1.80
2.05
3.42
270
2.05
3.10
3.04
2.1

DS1 Dedicated Transport

247
1.80
3.86
3.66
3.89
239
217
363
312
307
3N

All CLECs

Mean Time
to Restore

SWBT
Mean Time
to Restore

NOW N oD N NN

12 Mo. Total

et

367
1.01
248
1.49
19.70
1.82
0.52
237
0.88
1.98

247
1.80
386
3.66
3.88
238
217
3.63
312
3.07

All CLECs

# Trouble

Mean Time
to Restore

Mean Time
to Restore

Feb-01 1

o O oo oo oo o000 o

nfa
nfa
nfa
nia
nfa
n/a

343
387
5.19
465
6.63
435
224
412
249
466
322
4.28

05
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

Digital Subscriber Line (D.SL
All CLECs In Parity
# Trouble Mean Time (Yes = 0)
Reports to Restore {No=2)
60 6.19
31 484
42 5.81 3
41 6.93 Benchmark
76 344 —&— All CLECs
54 404 :
92 412§
68 535
57 6.29
2.81
312
3.35

Jun-00 4
Nov-00 4
Jan-01 4

Digital Subscriber Line {DSL) - Line Sharing
All CLECs SWBT/AS!
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

——All CLECs

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore

5.59
6.83
9.78
12.84
13.45
1287
9.82
7.05
7.84
6.40
7.47

D O« - vV O OCOo OO oo

Sbtening Digitat Direct Combination Trunks

All CLECs SwWBT

# Trouble Mean Time Mean Time Z-Value
to Restore to Restore

n/a 5.59

n/a 6.83

nia 978

n/a 12.84 :

nfa 13.45 1 |—e—aAlcLECs

12.87

9.82

7.05

784

6.40

7.47

7.77

:ODOOOOOOOOOD
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

March 2001

Missouri

Mean Time to Restore (Hours Dlspatch

DS3 Dedicated Transport

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

nfa
3.08
nfa
n/a
0.80

*‘—‘-‘ON—‘O—‘DOMD

1258
nfa
nfa
nfa

Dark Fiber

All CLECs

# Trouble Mean Time
Reports to Restore

SWEBT
Mean Time
to Restore

na
n/a
n/a
nla
nla

¢}
0
0
0
0
0
0
0
4]
]
o}
0
0

12.58
nfa
nfa
nfa

Analog Line Port

.

—— Al CLECs

LECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Dec-00 ¢ »

Z-Value

OO - 20000

[=]

BRI

5.58
6.83
9.78
1284
13.45
12.87
9.82
7.05
7.84
6.40
7.47
7.77

12 Mo, Total §
&0 o ORI IEOOCOSOIIIRIOOIOGOKHK> ODO0DNOOOO

SO0
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

Broadband DSL - No Line Sharing

All CLECs In Parity
# Trouble Mean Time (Yes = Q)
Reports to Restore {No = 2)

------ Benchmark
—49—AIlICLECs

Broadband DSL - Line Sharing

All CLECs ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restare to Restore

Feb-01 ¢

H
e mciecs i
3
|
H
H
i
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

March 2001

Missouri

Mean Time to Restore {Hours) - No Dispatch

eSS

8.0 dB Loop
All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

o] n/a 470

1 0.05 6.54

o] nla 8.77

2 1.47 11.32

0 n/a 8.78

1 18.30 7.52

1 4.23 501

1 20.60 6.88

¢ nfa 3.0

] na 363

1 1.72 463 -0.18

0 4.58

7

——&——All CLECs

———— All CLECs

BRI Loop

. B Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restors to Restore
[ nia 1.77 nfa
0 na 224 nfa
0 na 214 nfaf:
0 n/a 273 n/a g ;
0 nia 332 niaf;
o nfa 3.96 nfa
4] na 3.66 nfag;
[¢] n/a 297 nfa
0 nfa 0.92 nfak:
4} n/a 1 n/af:
0 wa 170 nia 0.0 ———¢—0—0— 00— —¢—
0 el 1% § 8§88 858283838 3§3 3
8 ¥ £ 3 % 2 8 35 28 5 % =
< = 3 7 & & © z o S5 u =

WD Reply Attachment B -

170

All CLECs SWBT 14
# Trouble Mean Time Mean Time Z-Value 3
Reports to Restore to Restore 12 ¢+ :'.\ .
0 n/a 085 ‘) '\
0 nia 0.74 n/a e . s
. . - N ‘\ N l‘
0 nfa 0.89 0sl .. .- - . N SWBT | §
0 nia 0.93 i ~ o | ——AICLECs | F
1 082 0.88 -006H] o6t s §
0 nfa 1.23 /i v i
0 nla 092 nafd 044 i
0 n/a 0.59 n/ §
o nfa 1.17 02+ i
Q n/a 0.49 g
o wa 111 0.0 et ————————# £
| 8 838 388 8 88 8 5 35 &
0 nia 0.70 ] > £ 3 9 ¢ § 3 § 5 € &
: S B S 3 S E' g 3 = 2 r}.S 0o g 3 = > s
oMoToall 1] o 07 ] ‘
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

March 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

ISDN BRI Port

All CLECs

# Trouble Mean Time
to Restore

SWBT
Mean Time
to Restore

OO 00000000 Q0

0.85
0.74
0.89
0.93
0.88
123
092
0.59
117
Q.49
1.11
0 70

Loop

Jun-00 ¢

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Nov-00 ¢

Dec-00 ¢

nfa
n/a
1.95
n/a

[72]
®
i
3

g Ry A
Oh—bOOON—lO—‘OO

E-".A‘?MS. o

0.21
0.24
0.28
054
023
0.27
0.19
0.52
0.33
0.31
0.42

DS1 Dedicated Transputt

All CLECs

# Trouble Mean Time
Reports to Restore

SwBT
Mean Time
to Restore

Nov-00 ¢

Dec-00 4

Feb-01 4+

nfa
0.30
nfa
na
nia

—‘D—‘OCOUODO—“O

o
0.24
0.28
0.54
0.23
027
018
052
033
0.31
0.42

~—4— All CLECs

——All CLECs

——All CLECs

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

OOOOOODOOOOO

[ oMo toml] o mal

et ey e

0.58
3.98
0.81
221
1.88
213
1.64
1.44
1.38
0.97
2.00

~—g— All CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch

0000 OO OO0 OO OROOHTAK
Digital Subscriber Line (DSL) - No Llne Shanng
All CLECs
# Trouble Mean Time
Reports to Restore
046

——AllCLECs

0O 0 000 -~ 00 =0 =N

Digital Subscriber Line (DSL) - Line Sharing

All CLECs SWBT/ASI

# Trouble Mean Time Mean Time
Reports o Restore to Restore

—o— All CLECs

All CLECs

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

n/a 1.77
na 224
na 214
273
332
396
3.66
297
0.92
21
370
1.52

—&—~—All CLECs

o o o o oo 0o o0 ooo

Jun-00 ¢

Subtendmg Dngrtal Direct Combmahon Trunks
All CLECs SwWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1.77
224
214
273
332 04 —&— All CLECs
3.96
3.66
297
092
PAR
370
1.52

cooocooooooo

Nov-00 ¢
Dec-00 T
Jan-01 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001
Maintenance - Unbundied Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch |

DS3 Dedicated Transport
Measurement All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
n/a nia
nfa nfa
nfa nfa

~—&——AllCLECs

n/a
nfa
nfa
nfa
n/a

%OOOOOOOOAOOO

Oct-00 ¢

S

{ 12Mo. Tow

T s RN
Dark Fiber
Measurement [ All CLECs SWBT
67-29 {1 #Trouble Mean Time Mean Time
Reports to Restore to Restore
nla nla
nfa n/a
nla n/a
nfa n/a
nia nfa
nfa nfa
nfa n/a
nfa nfa
nfa

—&—All CLECs

n/a

0
0
0
0
0
0
0
0
0
0
0
0

Dec-00 &

Analog Line Port
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
n/a 177
nfa 224
n'a 214
nfa 273
nfa 332

n/a
n/a

OO0 0000000 oo

Nov-00 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001
Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore {Hours) - No Dispatch

Broadband DSL - No Line Sharing
All CLECs S In Parity
# Trouble Mean Time (Yes =0}
Reports to Restore {(No=2)

------ Benchrnark
—tp— All CLECs

e e L

e Sharing
All CLECs AS)

# Trouble Mean Time Mean Time
Reports to Restore to Restore

—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

.0 dB Loop
Measurement All CLECs SWHT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
23 17.4% 11.6%
18 16.7% 12.2%
41 0.0% 13.6% 3
27 7.4% 13.8% 95E - --SWBT |
34 2.9% 143% 8of —— Al CLECs
25 4.0% 14.0% 2 S
34 14.7% 11.8%
31 6.5% 11.6%
32 12.3%
56 9.9%
12.0%
12.2%

momwr\)w-aawomu

Jul-00 4
Jan-01 4

Qws.v\s.

2o Toa -m—
S
5 0 dB Loop
All CLECs SWBT

# Repeat % Repeat % Repeat

Reports Reports Reports
0.0% 10.8%
0.0% 10.6%

0.0% 12.8% :
0.0% 14.9% 728 ——&— Al CLECs

C.0% 10.1%
33.3% 15.1%
C.0% 16.0%
33.3% 12.8%
0.0% 13.0%
0.0% 10.4%
21.7% 10.5%
12.3%

DSOS
12.4% B

AR

N OO O 2 0 -« 00000

Jun-00 Y
Jul-00 ¢
Feb-01 4

All CLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports
nfa 13.2%
0.0% 15.4%
0.0% 17.6% 3
0.0% 13.4% 57k ] —e— Al CLECS
16.0% 14.8% q4
15.2% 13.6%
18.2% 15.2%
4.8% 13.5%
16.7% 12.8%
125% 10.1%
48% 9.7%
6 7% 11.0%

i~ s s vwe@wonoo0O6

Feb-01 +
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PERFORMANCE MEASUREMENT TRACKING March 2001
Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

“S0N BRI Port

All CLECs SWBT
# Trouble #Repeat | % Repeat | % Repsat Z-Value
Reports Reports Reports Reports
Q 0 nfa 13.2%
0 0 nfa 15.4% 2 .- .
0 0 nia 17.6% ; | T
4} 0 nfa 13.4% )
o] 0 n/‘a 14.8%
a 0 n/a 13.6%
Oct-00 § 0 0 nfa 16.2%
Nov-00M] 0 0 na 13.5%
Dec-00 0 0 n/a 12.8%
Jan-01 0 o nia 10.1% L
Feb-01 5: 0 0 nfa 97% nfaf: 8 8 8 2 8 8 8 8 5 5 ©
.............. CH S S N1 S EEREEEDRERE
- = S 2 v O 2 0o S5 uw =

DS1 Loop
AICLECS SWBT

# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
26 2 77% 15.4% ;
25 6 24.0% 11.1% 107k .
42 6 14.3% 26.7% -1.08f ;! S S S
6 20.7% 20.0% 0.05E —e—AICLECS
6 18.2% 211% 0.25
6 15.4% 23.1% 0631
1 3.8% 20.0% -1.74F
3 136% 313% 131
1 43% 0.0% 0.60 ?
3 7.0% 0.0% 08 :
6 14.6% 123% 0.0% e ————t——+
8 88 888282828535 35 3
1. s §£3%83::1:i3¢
< = 5 2 2 0o 0 246 5 4 =

OB b

DS1 Dedlcated Transport

All CLECs SwBT
# Trouble # Repeat % Repeat | % Repeat Z-Value §
Reports Reports Reports Reports
2 o] 0.0% 15.4% -0.60
8 1 12.5% 11.1% 0.10H3
2 0 0.0% 26.7% o84 | T §
8 0 0.0% 20.0% 134 |—e—aiiciecs|
5 0 0.0% 21.1% 112
8 0 0.0% 23.1% -1.4
2 0 0.0% 20.0% -0.7
3 3} 0.0% 31.3% -1.1
2 [y} 0.0% 0.0% 0.0
15 2 133% 0.0% 114§
5 3 60.0%
5 1 20.0%
e T e s
| 6] 7]  108%]
DO a0 0
ISDN - PRI
§ All CLECs. SWET
g # Trouble # Repeat % Repeat % Repeat Z-Value
3] Reports Reports Reports Reports
0 o nfa 9.5% E
I¢] o} n/a 12.1% n/a g
0 4] nfa 0.0% n/a
0 o] nia 3.1% n/a —e— Al CLECS
0 o] nla 0.0% nfak:
0 0 nfa 0.0% nali
0 0 nfa 16.7% nla
0 0 n/a 5.4% nla
0 0 nfa 6.9% nfa
[} o] nfa 4.9% n/a
1} 0 :
0 0
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